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HOW TO USE THE COURSE WAITLIST 

Banner Registration Student Guide 

The Banner waitlist lets you request a place in line for a full course. If a seat becomes available and 

you are next on the list, Wallace will email you. You must then register for the course within 24 hours. 

Important: Joining a waitlist does not register you for the class and does not guarantee that a seat will 

become available. 

Before You Begin 

• Log in to the myWCC Experience student portal and open Banner Registration. 

• Not every course offers waitlisting, and each waitlist has a limited capacity. 

• Waitlists are prioritized first-come, first-served. 

• Prerequisites, corequisites, linked-course requirements, registration holds, and time conflicts still apply. 

• A waitlisted course does not count as enrolled credit for financial aid, enrollment verification, or other 

enrollment requirements. 

Join a Course Waitlist 

1 Find a full course with waitlist seats available. 

Select Add next to the course. Banner may show both the course capacity and the number of 

remaining waitlist spaces. 

 

 

2 Review the course in the Summary panel. 

The course will first appear with a Status of Pending and an Action of Web Registered. 

 

 

3 Select Submit. 
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Join a Course Waitlist (continued) 

4 Read the registration notification. 

Because the course is full, Banner will display a Closed message. The message may also show 

how many students are currently ahead of you on the waitlist. 

 

 

5 Return to the course in your Summary. 

The Status may show Errors Preventing Registration, and the Action may show Remove. This is 

expected for a full course. 

 

 

6 Open the Action menu and select Waitlist. 

If Waitlist is not available, the course may not offer a waitlist or the waitlist may already be full. 

 

 

7 Select Submit again. 

 

 

8 Confirm that your Status is Waitlisted. 

You are now on the course waitlist. You are not yet registered for the course. 

 

 

Watch your Wallace email: Waitlist notifications are time-sensitive. Check your Wallace email regularly, 

including weekends and breaks. 
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Register When a Seat Becomes Available 

24-hour deadline: If you receive a seat-available email, you have 24 hours from the time the email was 

sent to register. If you miss the deadline, the opportunity moves to the next student. You may rejoin the 

waitlist, but you will be placed at the end. 

9 Log in to myWCC Experience and return to Banner Registration. 

Open your current registration schedule and locate the waitlisted course in the Summary panel. 

 

10 Change the Action to Web Registered. 

The Web Registered option becomes available when Banner has offered you the open seat. 

 

 

11 Select Submit. 

 

 

12 Confirm that your Status is Registered. 

Your registration is complete only after the course appears with a Status of Registered. 

 

 

Final Check 

• Verify that the course appears as Registered, not Waitlisted or Pending. 

• Review your full schedule for prerequisite, corequisite, linked-course, time-conflict, or hold errors. 

• Confirm your tuition and financial-aid obligations after adding the course. 

Need help?: Contact your advisor or the appropriate Wallace registration office. Banner screens may 

look slightly different depending on your device or system updates. 

 


