
1  

 

 
 

 

GOOGLE IT SUPPORT PROFESSIONAL 
Short Certificate 

 Course # Course Name Credit Hours 

Semester 1 CIS120 Google IT Professional Support I—Technical Support 
Fundamentals 

3 

 CIS121 Google IT Professional Support II—Computer 
Networking 

3 

 CIS122  
Google IT Professional Support III—Operating Systems 

3 

 CIS123 Google IT Professional Support IV—System 
Administration and IT Infrastructure 

3 

 CIS124  
Google IT Professional Support V—IT Security 

3 

   Semester Total: 15 

 
 

NOTE: This Guided Pathway contains all the coursework required for degree/certificate completion. 
However, courses may be offered or taken in other semesters as long as prerequisites are met. 
Courses may be available days, nights, hybrid, and online. 

 


